OPERATOR SERVICE PROVIDERS
as of March 22, 2007

Consolidated Communications Operator
Services, Inc.

Susan Montague

121 South 17th Street

Mattoon IL 61938

(217) 234-9947, (217) 234-2810 fax

Evercom Systems, Inc.

Mike Smith, Director - Regulatory Affairs
8201 Twistar Drive

Irving TX 75063

(972) 988-3737; (972) 988-3774 fax

Intellicall Operator Services, Inc. d/ba ILD
Marsha Pokorny, Regulatory Compliance
1270 Stone Street

Oviedo FL 32765

(407) 971-6801

ITI Inmate Telephone, Inc.

James Faith, Vice President

4200 Industrial Park Drive

Altoona PA 16602

(814) 944-0405; (814) 944-7853 fax
Network Operator Services, Inc.

Susan P. Faber, Director Billing &Collection
P.O. Box 3529

Longview TX 75606

(903) 758-9350; (903) 758-9372 fax

Phonel, Inc.

Jon Leath, Director-Operator
Serviees/Regulatory

100 North Biscayne Boulevard, 25th Floor
Miami, FL 33132

(305) 371-3300, (305) 371-4686 fax

Reliance Telephone Systems, Inc.
Sally Hansen

118 Gateway Drive

East Grand Forks MN 56721

(218) 773-7553

T-NETIX, Inc.

Thomas J. Huzjak, President

1544 Valwood Parkway, Suite 102
Carrollton TX 75006

(972) 241-1535, (972) 241-1537 fax

osp.wpd

Date Certified

5/21/2003

5/8/92

7/25/91

2/28/2007

4/24/92

5/26/2005

5/5/92

3/28/95

Service Provided

correctional facilities

correctional facilities;
complaints 888-949-3303

866-674-6631

correctional facilities

correctional facilities



OPERATOR SERVICE PROVIDERS
as of March 22, 2007

T-NETIX Telecommunications Services, Inc. 6/22/2001
Nancy K. Lee, Executive Vice President

Regulatory

1544 Valwood Parkway, Suite 102

Carrollton TX 75066

(972) 241-1535, (972) 241-1537 fax

TransWorld Network Corp. 7/3/91
Rob Belliveau, Executive VP Regulatory

Matters

710 Dorval Drive #700

Oakville Ontario Canada L6K 3V7

(905) 337-6064; (905) 337-6116 fax

Value-Added Communications, Inc. 6/19/92
Le Tran, Tax Manager

3001 Summit Ave., Suite 400

Plano TX 75074

(972) 808-3381, (972) 808-3350 fax

11 operator service providers

ASC Telecom, Inc. 5/26/98
Karine M. Hellwig, Regulatory Accounting

6391 Sprint Parkway

MS: KSOPHT0101-22400

Overland Park KS 66251-2400

(913) 315-3763, (913) 315-0264 fax

Inmate Communications Corporation 2/23/96
(INCOMM)

Stephen A. Edwards, President

7107 Valjean Avenue

Van Nuys CA 91406

(818) 782-7094; (818) 782-9001 fax

North American InTeleCom, Inc. 9/8/95
Edward J. Taylor, Jr., VP Operations

14100 San Pedro, Suite 400

San Antonio TX 78233

osp.wpd 2

Date Certified

Service Provided

800-559-1535

complaints to: Kelly Pawless,
Customer Service Manager
correctional facilities

all correspondence to:

Jane Hannah, Regulatory
Administrator

7702 Woodland Center Blvd,
Suite 50

Tampa FL 33614

(813) 890-2200

(813) 496-8874 fax

correctional facilities

request to cancel certificate
—5/22/2007 letter

correctional facilities
REVOKED AUTHORITY
TO OPERATE 1IN
SOUTH DAKOTA
3/12/98

Cancelled Certificate via
letter of 7/6/99



OPERATOR SERVICE PROVIDERS Date Certified Service Provided
as of March 22, 2007

Operator Communications, Inc. d/b/a Oncor  6/3/88 complaints to:
Communications, Inc. (OCI) DaLinda
Mark McWhirter, Manager

760 Market Street, Suite 304

San Francisco CA 94102-2404 not doing business in S.D.
(214) 902-6406; (214) 902-6508 fax since 2/28/2002 -- withdraw
operators at: 1412 Main St., Dallas TX certificate 7/14/2003 letter
75202; (214) 744-0240

Teleclose, Inc. 12/10/91 withdrew from SD -

Scott M. Dega, Director of Operations 5/24/2004 annual report

4706 E. Washington Avenue
Madison W1 53704
(608) 241-5272; (608) 241-3224 fax

U.S. Osiris Corporation 7/3/91 certificate of authority
Andrew A. Tarasuk, Reg/Fin Analyst cancelled, 5/24/99 letter
8828 Stemmons Freeway, Suite 212

Dallas TX 75247-3721

(214) 640-4110; (214) 640-4149 fax
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OPERATOR SERVICE PROVIDERS Date Certified Service Provided
as of March 22, 2007

SUPPORT COMPANIES:
HBS Billing Services Company
Sylvia Castillo
7411 John Smith Drive, Suite 200
San Antonio, TX 78229-4898
(210) 949-7405, (210) 615-0877 fax

Integretel, Inc.
Complaints to: Lorraine Gutierrez
Dockets/Rules To: Jon Casey
3003 Moorpark Avenue
San Jose CA 95128

OAN Services, Inc. B&C only 5/5/88
Sylvia Castillo

7411 John Smith Drive, Suite 200

San Antonio, TX 78229-4898

(210) 949-7405, (210) 615-0877 fax

Leon Paul Kass, President B&C, not OSP in SD
Pentagon Computer Datta, Ltd. 5/2/88

6033 W. North Avenue

Oak Park IL 60302

(312) 780-7109

Zero Plus Dialing, Inc. B&C, provide OSP in near
9311 San Pedro, Suite 300 future 5/20/88

San Antonio TX 78216 regulatory@billingconcepts
(800) 456-8371 .com

osp.wpd 4



